Vendor [ Solution

OpenText Extended ECM

for SAP SuccessFactors
+ People Center

ServiceNow HR Service
Delivery

Workday Document
Management

SAP SuccessFactors
Document Management
by OpenText (OEM)

DocuWare HR Edition

M-Files for HR

Hyland OnBase for HR

Core Focus

Enterprise content
management & HR self-
service portal

Case management &
employee experience
platform

Native HR content
repository within
Workday HCM

HR document

management embedded
in SAP SuccessFactors

HR records
management for mid-

market

Metadata-driven
document management

Enterprise document
and case management

Key Integrations

Deep integraticn with SAP
SuccessFactors, SAP HCM, SAP
S/AHANA; also connects with
Microsoft 365, Salesforce

Integrates with Workday, SAP
SuccessFactors, Oracle HCM

Native to Workday ecosystem

SAP SuccessFactors, SAP HCM

Integrates with SAP, Oracle,
Workday, MS Dynamics

Integrates with SAP, Workday,
Dynamics

Integrates with SAP, Workday,
Oracle, Cornerston |,

Strengths

« End-to-end employee file management

- Compliance automaticn (retention, legal hold, GDPR)

- Self-service case management via People Center

« Hybrid & multi-cloud options
» SAP-certified and co-sold

« Modern, consumer-grade self-service UX

- Excellent workflow & case automation

- Fast time-to-value

Strong analytics

Seamless integration

« Simple, intuitive Ul

- Easy for HR teams already on Workday

« Fully managed SaaS (OEM of OpenText Core)
- SAP UX integration
» Compliance-ready

Quick deployment, cloud-first

- Strong e-signature and workflow
- Affordable TCO

- Al-powered classification

- Strong metadata search

Good user experience

» Deep records-management & compliance

« Configurable workflows

- Strong industry coverage (public sector, healthcare)

Limitations

- Best experience with SAP
ecosystem

« Ul slightly enterprise-centric vs
modern HRIS lcok

« Initial configuration effort high
for smaller orgs

« Limited deep document
governance (requires external
ECM)

« Cost grows quickly with users

« Limited advanced governance

(no legal holds, complex retenticn)

« Restricted outside Workday use

« Less customization than full
OpenText suite

« Narrower functionality (no
People Center)

« Limited deep integration with
SAP

« Less suitable for large global
enterprises

« Lacks HR-specific case
management

« Limited out-of-box integration
depth

« More complex tc deploy
« Older UX in some modules

Best Fit For

Large/global enterprises
already using SAP or
locking for secure,
compliant HR content layer

Enterprises seeking
superior employee
experience & cross-

department workflows

Mid-size to large
organisations fully on
Workday

SAP SuccessFactors
custoemers wanting SaaS-
only medel

SMBs to mid-size firms
looking for fast ROI

Mid-size organisations
needing intelligent HR
document storage

Enterprises in regulated
industries (gov, healthcare)



